[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

PACNOPAXEHUE
ot 30 mapta 2013 r. N 487-p
CnN1COK M3MEHAIOLWMX AOKYMEHTOB
(B pea. pacnopsaxkenus Mpasutenbctea PO ot 20.01.2015 N 53-p)

1. YTBEpAUTb NpuUNaraemblit NaaH MeponpusaTUM no GopMUPOBAHUIO HE3ABMCMMOM CUCTEMDI
OLLEHKM KayecTBa paboTbl opraHM3aumii, OKasblBatoWMX coumnanbHble ycayri, Ha 2013 - 2015 roapi.

2. Onpegennte MuHTpys Poccum KOOpAMHATOPOM MO peanu3auMu MJaHa, YTBEPXKAEHHOTO
HACTOALLMM PACMOPAXKEHNEM.

MNpeacenatens MpasuTenscTea
Poccuiickoin Pepepaumm
O.MEOBEJEB

YTBepKaeH

pacnopsxeHuem MNpaBuTenbCTBa
Poccuitckoin egepaumm

o1 30 mapTa 2013 r. N487-p

NNAH
MEPOMPUATUIA NO ®OPMUPOBAHUIO HE3ABUCUMOI CUCTEMbI OLLEHKMN
KAYECTBA PABOTbl OPFTAHU3ALUI, OKA3bIBAIOLLMX COLUANBHBIE
YCNYIWY, HA 2013 - 2015 rogbl
CnN1COK M3MEHAIOWMX JOKYMEHTOB
(B pea. pacnopsaxkeHus Mpasutenbctea PO ot 20.01.2015 N 53-p)



CpOK NCNONTHEHNA

OTBETCTBEHHbIE UCMONHUTENN

Pe3ynbTaT meponpuaTuit

I. Mepbl MHCTUTYLLMOHANbHOrO XapaKkTepa

BHeceHWe 3meHeHW B NOCTaHOBEHWNE
MpasuTenbcTBa Poccuiickonn depepavmm
oT 23 aBrycta 2011 r. N 713 "0
npefocTaBNEHUN NOAAEPKKM COLMANBHO
OPUEHTUPOBAHHBIM HEKOMMEPUECKUM
opraHusaumsam' B YacTu yyeTa
bopMMpPOBaHMA HE3ABUCUMOW CUCTEMDI
OLeHKM KayecTBa paboTbl
rocylapCcTBeHHbIX (MyHULUNAbHbIX)
yUYpeKAeHUIM, OKa3blBaIOLWMX COLMabHbIe
YCAyru: npu okasaHMn GpuHaHCOBOM
noaAep kK1 Nporpamm coumanbHo
OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX
OpraHM3aumn; Npu NpesocTaBaAeHUM
cybenanii us peagepanbHoro brogxkerta
broarketam cybbekToB Poccuinckom
degepaumnn Ha peannsaLmio NPOrpamm
noaAep K1 coLmanbHO
OPMUEHTUPOBAHHbBIX HEKOMMEPYECKUX
opraHusaumi

MoAaroToBKa NpeasoKeHuit No BHECEHUIO
M3MEHEHW B 3aKOHO4aTeIbCTBO
Poccuiickoin Pepepaumm B 4actm
bopMMpPOBaHMA NONEUYNTENIBCKUX COBETOB
B rOCy/1apCTBEHHbIX (MYHULMNANbHbIX)
yUYpeKAEeHUAX, OKa3blBaOLLMX
coumanbHble ycnyrm (3apaBooxpaHeHue,
KyNbTypa, coumanbHoe obcanyRunsaHue,

Il kBapTan 2013 r.

| kBapTan 2014 .

MwuHaKoHOMpa3snTUA Poccun,
MuHTpyAa, Poccmn

MwuHTpya Poccun,

MwuH3sgpas Poccuu,
MuHKyAbTYpbI Poccun,
MwuHcnopT Poccuu,
MuHaKoHOMpa3BuTuAa Poccuu,
MwuHtocT Poccumn

NPOEKT NOCTAHOBAEHMUA
MpaBuTenbcTea Poccuiickon
depepaunm

noknag 8 NpaBuTenbCTBO
Poccuiickoin Pepepaumm



4(1).

du13mnyecKana KynbTypa 1 CNopT), U yyacTums
B paboTe None4YnTebCKUX COBETOB
06LW,EeCcTBEHHbIX OpraHM3aumii,
npodeccnoHanbHbIX COOBLWECTB U UHbIX
3aMHTEpPEeCcoBaHHbIX HEKOMMEPYECKMX
OopraHusauui

MoAroToBKa NPeANoKEeHNN N0 BHECEHWIO
N3MEHEHWU B 3aKOHO4aTeNbCTBO
Poccuitckoin degepaumm no Bonpocam
dopmmpoBaHns MHGOPMALMOHHOM
OTKPbITOCTM OpraHM3aLMii, OKa3blBakoLLMX
ycayrmn B chepe KynbTypbl, GU3MUYecKon
KY/IbTYPbl M CNOPTA, 34PaBOOXPAHEHUA U
COUMaNbHOro 06CNyKMBAHUSA

PaspaboTka MmeToaMueckmnx
pekomeHAaumMi No NpoBeaeHUIo
HEe3aBMCMMOM CUCTEMbI OLLEHKM KayecTBa
paboTbl rocyAapCTBEHHbIX
(MyHMUMNANbHBIX) yupeXRaeHU,
OKa3blBalOLWMX COLMANbHbIE YCYTU B
COOTBETCTBYIOLWEN chepe AeATeNbHOCTH
(obpasoBaHue, 3apaBoOOXpPaHEHME,
Ky/IbTypa, coumasnbHoe obecyKusaHme,
dU3nYecKas KyabTypa U CNopT), Ha OCHOBE
pe3ybTaToB NMUIOTHbIX MPOEKTOB

AKTyanmnsaumsa MeToamnyeckmx
pekomeHAaLmii No NpoBeaeHUIo
HEe3aBMCUMOW OLEHKM KayecTBa OKa3aHus
YCNYT opraHnsaumsamu B chepe KynbTypbl,
coumnanbHoOro ob6cnyXMBaHUA, OXpaHbl
300p0BbA M 06Pa3oBaHNA B CBA3N C

| kBapTan 2014 .

Il kBapTan 2013 r.

| kBapTan 2015 .

MuHTpya Poccun,
MwuH3sgpas Poccuu,
MWUHKyNbTYpbI Poccun,
MwuHcnopt Poccuu,
MuHtocT Poccun

MwuHobpHaykn Poccun,
MwuH3sgpas Poccuu,
MuHKyAbTYpbI Poccun,
MuHTpya Poccun,
MwuHcnopT Poccum

MuHTpya Poccun,
MwuHobpHaykn Poccun,
MwuH3apas Poccum,
MWUHKyNbTYpbI Poccun,
MwuHcnopT Poccum

noknag 8 NpaBuTeNbCTBO
Poccuiickoin Pepepaumm

BeAJOMCTBEHHbIE NMpPaBOBble
aKTbl

BeAJOMCTBEHHbIE NMpPpaBOBble
aKTbl



npuHaTnem PepepanbHOro 3akoHa ot 21
utona 2014 r. N 256-d3 "O BHeceHuun
WU3MEHEHW B OTAENbHbIE
3aKoHoAaTe/IbHble aKTbl Poccuickoi
depepauun no Bonpocam NposeseHns
HE3aBMCUMOWM OLEHKM KayecTBa OKa3aHuA
YCAYr opraHunsaumsamu B chepe KynbTypbl,
COUMANbHOIO 06CNYXKMBAHNA, OXPaHbI
340p0oBbA N 0bpaszoBaHua"

(n. 4(1) sBegeH pacnopskeHnem Mpasutenbctea PO ot 20.01.2015 N 53-p)

5.

MoaroToBKa NepeyHs A4ONOAHUTENbHOWN Il kBapTan 2013 r.
HeobxoaMMOM N AOCTOBEPHOM

nHGOpMaLUmM O feATeNbHOCTH

yupexXaeHunii, OKasblBatoLWMX COLMAbHbIE

YCAyru, C y4eTOM OTpacneBoin cneumndmkm

MX paboTbl, KOTOPaA A0NXKHA ObITb

npeaoCTaB/eHa rparkaaHam -

notpebutenam ycnyr

MwuHobpHaykn Poccun,
MwuH3sgpas Poccuu,
MuHKyAbTYpbI Poccun,
MuHTpya Poccun,

MwuHcnopT Poccuu,

OpraHbl UCMONHUTENBHOM BNACTU
cybbekToB Poccuinckom
depepaunm,

opraHbl MecTHOro
camoynpasieHus

HOPMaTMBHbIE NPaBOBble
aKTbl

1. Mepbl opraHM3aLMOHHOIO XapaKTepa

Il - 1l kBapTan
2013r.

MpoBeaeHWe NUNOTHBIX MPOEKTOB MO
BHEAPEHUIO NopAaKa GOpPMUPOBaAHUSA
HE3aBMCUMOW CUCTEMbI OLLEHKM KayecTBa
paboTbl FOCyAapCTBEHHbIX
(MyHMUMNANbHBIX) yYpeXRaeHU,
OKa3blIBaOLLMX COLLMANbHbIE YCAYTU
(obpasoBaHuMe, KynbTypa, pUsnyeckas
KYNbTypa U CNopT, 34paBOOXPaHEHNE,
coumanbHoe obcnyKunsaHme)

MwnHo6pHayKku Poccuu,
MUHKyNbTYpbI Poccun,
MwuH3apas Poccum,

MuHTpyA Poccun,

MwuHcnopt Poccuu,

opraHbl UCNONHUTENBHOW BNACTU
cybbekToB Poccuinckom
depepaunm,

OpraHbl MECTHOTO
camoynpassieHuA

HOPMaTMBHbIE NPaBOBble
adKTbl



6(1).

CosaaHue ycnoBuit 4N opraHM3aLmm
NnpoBeAeHNsA HE3aBUCMMOM OLLEHKM
KauyecTBa OKasaHWA yCayr opraHmM3aLmamm
W yyeTa ee pesynbTaToB B paboTe no
COBEpPLUEHCTBOBAHWIO AEATENIbHOCTM 3TUX
opraHusaumii:

dopmmpoBaHmne 06LLECTBEHHbIX COBETOB
no NpoBeAeHUI0 HE3aBUCUMOM OLLEHKM
KauyecTBa OKasaHMA YyCayr opraHnsaumMamm
B chepe KynbTypbl, COLNAIBHOIO
0bcnyKMBaHMA, OXPaHbl 340P0OBbA U
obpasoBaHuA (MM HageneHue
bYHKLMAMM MO NPOBEAEHMUIO
HE3aBUCUMMOWN OLLEHKM KayecTBa OKasaHus
YCAYr TaKUMK OPraHn3aLUnsMu
[encTByoWmMX 0bLLEeCTBEHHbIX COBETOB) B
cooTBeTcTBMM ¢ PeaepasibHbIM 3aKOHOM
oT 21 nons 2014 r. N 256-®3 "O BHeceHUM
WU3MEHEHWI B OTAENbHbIEe
3aKoHoAaaTeibHble aKTbl Poccuiickomn
depepauunu no Bonpocam nposeaeHU
HEe3aBUCUMOW OLIEHKMN KayecTBa OKa3aHus
YC/IYr OpraHu3aumamu B chepe KybTypbl,
CoLManbLHOro 06CNyXKUBaHMA, OXPaHbl
340poBbA N obpasoBaHMa" n
OpraHU3aLMOHHO-TEXHUYECKOoE
COMpPOBOXAEHUE UX AeATEeNbHOCTH;

obecneyeHune Ha opuLMabHbBIX calkTax
denepanbHbIX OPraHOB UCMONHUTENbHOM
BN1ACTW, OPraHOB UCMOJIHUTE/IbHOM BAACTH
cybbekToB Poccuinckon ®egepauunm
(opraHoB mecTHOro camoynpasaeHus),

| kBapTan 2015 .

| kBapTan 2015 .

MuHTpya Poccun,

MwuH3sgpas Poccuu,
MWUHKyNbTYpbI Poccun,
MwnHo6pHayKu Poccuu,
MwuHcnopt Poccuu,

OopraHbl UCNONHUTENBHOW BNACTU
cybbeKToB Poccuitckom
depepauny,

OpraHbl MeCTHOTO
camoynpasfeHus (npu nepeave
MM NOJTHOMOY M)

MuHTpya Poccun,
MwuH3sgpas Poccuu,
MuHKyAbTYpbI Poccun,
MwuHobpHaykn Poccun,
MwuHcnopT Poccuu,

BE4OMCTBEHHbIE NPaBOBble
aKTbl, NPaBOBble aKTbl
cybbeKToB Poccuitckom
depepaunm

BeAEeHNe 3/1eKTPOHHOTO
onpoca rpakgaH Ha
oduLManbHbIX canTax
denepanbHbIX OpraHoB
WCMNOJIHUTENbHOM BNACTH,



OpPraHu3aunii KyabTypbl, COUMAALHOTO

06CNYKNBAHUSA, MEANULLUMHCKUX
OopraHusaumnin 8 UHGOPMaLIMOHHO-
TeNIeKOMMYHUKALMOHHOM ceTu

"MHTepHeT" TeXHMYECKOM BO3MOKHOCTH
BbIPa*KEHWUA MHEHWI NONYYATENAMM YCAYT

O KayecCTBe OKa3aHwumAa ycnyr

OopraHusaunamm B coepe KynbTypbl,
coumanbHOro 06CNyKMBaHUA, OXPaHbl

300p0BbA M 06pa30oBaHUA;

paccMOTpPeHWE NOCTYNUBLLEN U3

O6LI.I,€CTB€HHbIX COBETOB VIH(I)OpMaLI,VIM o
pe3ynbTatax He3aBUCUMOW OLEHKHN
KayeCTBa OKa3aHuA ycnyr opraHn3aumamm

B cdhepe Ky/bTypbl, COLMANLHOIO

06CJ'IY)KVIBaHVIﬂ, OXpaHbl 340pP0BbA U

obpasoBaHus;

opraHusauusa yyeta MHGopmMauum o
pesyabTaTax He3aBUCMMOM OLLEHKM
KauyecTBa OKasaHWA yCayr opraHmM3aumamm

B cdhepe Ky/bTypbl, COLMANLHOIO

06CNYKMBaAHMA, OXPaHbl 340POBbA U
obpa3oBaHMA Npu BbIpaboTKe mep Mo
COBEepLUEHCTBOBAHMIO PaboTbl 3TUX

opraHuMsauuii;

B TeYEHWe mecAua
CO AHA
NoCTyNaeHUs
nHbopmaumnm

NOCTOsIHHO (Mo
mepe
NocTynaeHus
nHbopmauum ot
COOTBETCTBYIOLWEr
0 06LEecTBEHHOro
coBeTa)

OopraHbl UCNONHUTENBHOW BNACTU
cybbeKkToB Poccuitckom
depepaunm,

opraHbl MECTHOrO
camoynpasfeHus,

OpraHM3aumn KyabTypbl,
COUMANbHOro obcnyRuBaHms,
MeANLNHCKME OpraHn3aLmm

MWUHKyNbTYpbI Poccun,
MuHTpyA Poccun,

MwuH3apas Poccum,
MwnHo6pHayKu Poccuu,
MwuHcnopt Poccuu,

OopraHbl UCNONHUTENBHOW BNACTU
cybbeKkToB Poccuitckom
depepaunm,

OpraHbl MECTHOTO
camoynpasfieHus (npu nepegaye
MM MOJIHOMOUNIA)

MuHTpyA Poccun,

MwuH3apas Poccum,
MWUHKyNbTYpbI Poccun,
MuHo6pHayKku Poccuu,
MwuHcnopT Poccuu,

OpraHbl UCMONHUTENBHOM BNACTU
cybbekToB Poccuinckom
depepaunm,

OpraHbl MECTHOTO
camoynpasfieHus (npu nepegaye

OpraHoB UCMONHUTENIbHOM
BNACTU CyOBbEKTOB
Poccuitckoit epepaumm
(opraHoB mecTHOro
camoynpasfieHus),
OpraHM3aunn KynbTypbl,
coLManbHOro obcnyKnMBaHMsA,
MeANUMHCKMX OpraHM3aunii B
MHPopMaUNOHHO-
TENIeKOMMYHUKaLMOHHOM
cetn "UHTtepHet"

paccMmoTpeHue nHpopmaunm,

NpUHATHE peleHnin B chepe
KYy/IbTYpPbl, COLUNANBHOIO
06CNyKMBAHUSA, OXPaHbl
340p0BbA M 06pa3oBaHMA

nHdopmmpoBaHue ob yyete
pe3ynbTaToB HE3ABUCUMOW
OLLeHKM B cdhepe KynbTypbl,
couManbHOro obcnyKnMBaHus,
OXpaHbl 340Pp0BbA U
06pa3oBaHMUA B OTKPbITbIX
WCTOYHMKaX (B TOM YMC/e Ha
oduLManbHbIX canTax
denepanbHbIX OpraHoB
WCMNOJIHUTENbHOM BNACTH,



co3aaHue Ha oduLManbHbIX canTax
denepanbHbIX OPraHOB UCMONHUTENBHOM
BNACTW, OPraHOB UCMOIHUTE/IbHOM BAACTH
cybbeKkToB Poccuiickot Pepepaumnm
(opraHoB mecTHOro camoynpassieHus) B
MHGOPMaLNOHHO-
TENIeKOMMYHUKaLMOHHOM ceTu
"MHTepHeT" pasaena "HesaBucrumas
CUCTEMA OLEHKM KayecTBa paboTbl
opraHusaumi coumnanbHoi chepbl” B
chepe KynbTypbl, COLUANBHOTO
06CNYKMBAHMA, OXPaHbl 340P0OBbA U
obpa3oBaHuA

| kBapTan 2015 .

MM NOJTHOMOY M)

MWUHKyNbTYpbI Poccun,
MuHTpyAa Poccun,

MwuH3apas Poccum,
MwnHo6pHayKku Poccuu,
MwuHcnopT Poccuu,

OopraHbl UCNONHUTENBHOW BNACTU
cybbeKToB Poccuitckom
depepaunm,

OpraHbl MeCTHOTO
camoynpas/sieHua

(n. 6(1) BBeaeH pacnopskeHnem Mpasutenbctea PO ot 20.01.2015 N 53-p)

7.

ObecneyeHne MHGOPMALLMOHHOM
OTKPbITOCTU rOCYAaPCTBEHHbIX
(MyHMUMNANbHBIX) yUpeXRaeHUA,
OKas3blBaOLMX COLMa/bHbIE YCAYrK, Ha
OCHOBE COOTBETCTBYHOLLMX HOPMATUBHbIX
NpPaBOBbIX aKTOB M BEAOMCTBEHHbIX aKTOB
OpPraHoOB, OCYLLECTBAAOLLNX QYHKLUN U
NONHOMOYMA yupesuTens sTux
yupexxaeHuin

Il kBapTan 2013 r.

MwuHobpHaykn Poccun,
MwuH3sgpas Poccuu,

MuHTpya Poccun,

MuHKyAbTYpbI Poccun,
MwuHcnopT Poccuu,

OopraHbl UCNONHUTENBHOW BNACTU
cybbeKkToB Poccuitckom
depepaunu,

opraHbl MecTHOro

OPraHoOB MUCMOJIHUTE/IbHOM
B/1ACTU CyObEKTOB
Poccuitckoit epepaumm
(opraHoB mecTHOro
camoynpasneHus) B
MHGOPMALMNOHHO-
TeNIeKOMMYHUKALLMOHHOW
cetn "UHTepHeT")

BeAeHue pasgena
"HeszaBucmMman cuctema
OLeHKM KayecTBa paboTbl
OpraHu3aumnin coumanbHoM

cohepbl” B chepe KynbTypsl,

coumanbHOro 06CJ'IY)KMBaHMFI,

OXpaHbl 340POBbA U
obpasoBaHus

HOPMaTMBHbIE NPaBoOBble
aKTbl, BEAOMCTBEHHbIE aKTbl,
NHOPMaLMOHHbIE NMCbMa



7(2).

ObecneyeHne opraHnsaumnamm B chepe
KYNbTYPbl, COLMANBbHOIO 06CNYKMBaHUS,
OXpaHbl 340pOBbA M 06pPa3oBaHMA
OTKPbITOCTU M AOCTYNHOCTU MHPOPMALMK
0 CBOEN AeATeNbHOCTH

NOCTOAHHO

camoynpassieHunA

pasmelleHne nHdopmaLmm
Ha opULMaNbHOM canlTe B
nHPopMaUNOHHO-
TEeNIeKOMMYHUKaLMOHHOM
cetn "NHTepHeT"
OpraHM3aunn KyabTypbl,
COLMaANbHOro 06CyKMBaHUS,
MeANUNHCKUX OpraHM3aumi,

MuHKyAbTYpbI Poccun,
MuHTpya Poccun,

MwuH3sgpas Poccuu,
MwuHobpHaykn Poccun,
MwuHcnopT Poccuu,

OpraHbl UCMONHUTENBHOM BNACTU
cybbekToB Poccuinckom
depepaunm (opraHbl MECTHOTO

camoynpasfeHus), opraHusaumi,
OpPraHn3aummn KyabTypsbl, OCYLLECTBAAOLWNX
coumanbHOro o0bCyRUBaHMS, obpasoBaTesibHyto

nesATenbHoCTb, U (Unn)
opraHa MecTHOro
camoynpassieHua, n (nnm)
opraHa UCNONHUTENbHOWM
B/1lacTM cybbekTa Poccuitckol
depepaunu, n (nnu)
depnepanbHOro opraHa
NCNOJIHUTENbHOM BNACTU B
COOTBETCTBMM C
TpeboBaHMAMMU,
YCTaHOB/IEHHbIMM
COOTBETCTBYHOLLUM
denepanbHbIM OpraHom

MmegununHCKmne opraHmnsauyumu,
OopraHunsauunu, ocyuwecrsadarouime
06pa3OBaTen bHYIO AEATE/IbHOCTb

(n. 7(1) sBegeH pacnopsrkeHnem Mpasutenbctea PO ot 20.01.2015 N 53-p)

8.

MNpoBeaeHe NoAroTOBUTENbHOM PaboTbl
no COo34aHM1I0 YCNOBUI ANA
bopMMpPOBaHMA HE3ABUCUMOW CUCTEMDI
OLLeHKM KayecTBa paboTbl
rocy4apCTBeHHbIX (MyHULMNAABHbIX)

NpaBoOBblE€ aKTbl



YHPE)KAEHMﬁ, OKa3blBakOLWKMX coumnasnbHble
ycnyru, B TOm 4ncne:

onpeaeneHune oTBETCTBEHHOIO
nogpasaeneHnsa 3a MOHUTOPUHT
06LLLEeCTBEHHOIrO MHEHMA MO BONPOCY
KayecTBa paboTbl yuperkaeHui;

OpraHM3auma ceMMHapPoB-COBELLLAHWA,
KPYI/bIX CTO/I0B C y4acTUeM
06LLecTBEHHbIX OpraHM3aunii,
npodeccnoHanbHbix coobLlecTs,
COLMANbHO OPUEHTUPOBAHHbIX
HEKOMMEPYECKMX OpraHn3aumii no
BOMPOCY BHEAPEHMUSA HE3aBUCUMOW
CUCTEMbI OLLEHKM KayecTBa;

IV kBapTan 2013 r.

B TeyeHue 2013 r.

(B pea. pacnopsaxkenus MNpasutenbctea PO ot 20.01.2015 N 53-p)

8(1).

OpraHusaumsa ceMUHApPOB-COBELLAHUMN,
KPYI/bIX CTO/IOB C y4acTUEM
06LecTBEHHbIX OpraHM3aunii,
npodeccnoHasbHbIX COOBbLLECTB,
COLMANbHO OPUEHTUPOBAHHDIX
HEKOMMEPYECKMX OpraHn3aumii no
BOMNPOCY BHeAPEHUA HE3ABUCUMOW
CUCTEMbI OLLEHKM KayecTBa paboTbl
opraHusaunin B chepe KynbTypbl,
COUMANbHOIO 06CNYXKMBAHNA, OXPaHbI
300p0BbA M 06Pa30BaHUA

2015 rop,

deaepanbHble opraHbi
NCMOAHUTENbHON BNACTH

opraHbl UCNONHUTENBHOW BNACTU
cybbeKkToB Poccuitckom
depepaunm

MuHTpya Poccun,

MuHKyAbTYpbI Poccun,
MwuH3sgpas Poccuu,
MwnHo6pHayKu Poccuu,
MwuHcnopt Poccuu,

opraHbl UCNONHUTENBHOW BNACTU
cybbeKkToB Poccuitckom
depepaunm

nposegeHne nNy6anYHbIX
MeponpuaTUii

(n. 8(1) BBeaeH pacnopskeHnem Mpasutenbctea PO ot 20.01.2015 N 53-p)

9.

NHPOopMaLMOHHOE CONPOBOXKAEHME
YHKUMOHNPOBAHUA HE3aBUCUMOW



Cncrembl OUEHKKN KayecCTBa pa6OTbI

opraHusaunin B chepe KynbTypbl,

counanbHoOro O6CJ'IY)KVI BaHWA, OXpPaHbl

3400p0oBbA U O6pa3OBaHMH:

B3a Mmo,u,eﬁcmme CO CpeacrBamum

maccoBoi nHGopMaLumM No Bonpocam
nposeAeHNa He3aBUCMMOMN OLLEHKM
KayecTBa OKasaHuA yCAyr opraHn3aumsmm

B cdhepe Ky/bTypbl, COLMANLHOIO

06CJ'IY)KVIBaHVIﬂ, OXpaHbl 340pP0BbA U

obpasoBaHus;

pasmelieHme MHbopmMaLmumn o pesynbTaTax
HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHusA
YCAyr opraHu3aumamm B chepe KyabTypbl,
coumanbHOro ob6CNyKMBaHUA, OXpPaHbl
34,0p0BbA, 06pa3oBaHNA Ha opULLMANIBHOM
caiiTe Ans pasmelLeHns nHGopmMaunm o
rocyZapCTBEHHbIX (MyHULMNANbHBIX)
yupeKaeHnaX B UHPOPMaLMOHHO-

TeNeKOMMYHUKALMOHHOW ceTu
"MHTepHeT" (Www.bus.gov.ru);

pasmelieHme MHbopmMaLum 0 pesybTaTax
HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHusA
YCAyr opraHu3aumsamm B chepe KyabTypbl,
COUMaNbHOro 06CyKMBAHUSA, OXPaHbl
340p0BbA, 06pa3oBaHNA Ha OPULMABHBIX
CaliTax OpraHoOB UCMOJIHUTENLHOM BNACTH
cybbeKkToB Poccuiickont Pepepaumnm

NOCTOAHHO

NOCTOAHHO
(HaunHaa c 1
ceHTAbps 2015 r.)

MNOCTOAHHO

MuHKyAbTYpbI Poccun,
MwuHTpya Poccun,

MwuH3sgpas Poccuu,
MwuHobpHaykn Poccun,
MwuHcnopt Poccuu,

opraHbl UCNONHUTENBHOW BNACTU
cybbeKkToB Poccuitckom
depepaunu,

OopraHbl MecTHOro
camoynpasieHus

MuHKyAbTYpbI Poccun,
MuHTpya Poccun,

MwuH3sgpas Poccuu,
MwuHobpHaykn Poccun,

opraHbl UCNONHUTENBHOW BNACTU
cybbeKToB Poccuitckom
depepaunm

OpraHbl UCMONHUTENBHOM BNACTU
cybbekToB Poccuinckom
depepaunm,

OpraHbl MeCTHOTO
camoynpassieHua

pasmelieHme MHbopmaLmm B
Ny6ANYHBIX MICTOYHUKAX

ny6AnKauma pesynbTaTos
He3aBMCUMOM OLLEHKM

ny6AnKauma pesynbTaTos
He3aBMCUMOM OLLEHKM



(opraHoB mecTHOro camoynpas/ieHus) B
MHGOPMaLNOHHO-
TeNIeKOMMYHUKALMOHHOM ceTu
"UHTepHeT";

OpraHM3auma MeponpuATUn (Kpyrabix NOCTOAAHHO
CTOJI0B, KOHbepeHUuit) ana
pacnpocTpaHeHma yYLWnxX NPaKTUK
nposeAeHNa He3aBUCMMOMN OLLEHKM
KauyecTBa OKa3aHWA YCAyr opraHmn3aumnsamm
B chepe KynbTypbl, COLMANBHOTO
06CNYKMBAHMA, OXPaHbl 340POBbA,
06pasoBaHUA 1 BbIPabOTKM NpeanoKeHni
Mo COBepLUIEHCTBOBAHWUIO NPOBEAEHUA
TAKOW OLEHKM C y4acTUeM 06LLEeCTBEHHbIX
opraHusauui

(n. 9 B pea. pacnopsaxxeHus Mpasutensctsa PP ot 20.01.2015 N 53-p)

9(1).

MpepocTaBneHmne TEXHUYECKOM
BO3MOHOCTM pasMelLeHUsA MHopMaLun
0 pe3y/ibTaTax He3aBUCUMOW OLEHKM
KayecTBa OKasaHMA yCAyr opraHn3aumsmm
B cpepe KynbTypbl, COLMANBHOTO
06CNYKMBAHMA, OXPaHbl 340P0OBbA U
obpa3oBaHuMA Ha odULManbHOM caliTe AnA
pa3smelleHnsa MHbopMauun o
rocyiapcTBeHHbIX (MyHULMNANbHbIX)
yypexaeHusax B UHPOPMaLMOHHO-
TE/IEKOMMYHMKaLMOHHOM ceTu
"MHTepHeT" (Www.bus.gov.ru):

nopaboTka odmuManbHOro cata ans 1 nions 2015 .
pa3smelleHnsa MHGopMauun o
rocyiapcTBeHHbIX (MyHULUNANbHbIX)

MuHTpya Poccun, MUHKYAbTYpbI
Poccun,

MwuH3sgpas Poccuu,
MwuHobpHaykn Poccun,
MwuHcnopt Poccuu,

opraHbl UCNONHUTENBHOW BNACTU
cybbeKkToB Poccuitckom
depepaunm

KasHayeiictso Poccuu,
MwuHdpuH Poccumn

nposegeHne nNy6anYHbIX
MeponpuaTUii

co3gaHue Ha oduLManbHOM
caitTe B UHGOPMALIMOHHO-
TEeNIeKOMMYHUKaLMOHHOM



yupeKaeHuax B UHPOPMaLMOHHO-
TeNIeKOMMYHUKALMOHHOW ceTu
"MHTepHeT" (Www.bus.gov.ru);

obecneyeHne TEXHNYECKON BO3MOXKHOCTU
pa3smelleHna MHGopMaLmmn o pesynbTaTax
HE3aBMCUMOW OLEHKM KayecTBa OKa3aHuA
YCAYr opraHunsaumsamu B chepe KynbTypbl,
COUMANbHOIO 06CNYXKMBAHNA, OXPaHbI
3400p0BbA M 06pa3oBaHMA Ha
odMLUMaNbHOM cailTe ANA pasmeLleHuma
MHbOPMaLUMM O roCySapPCTBEHHbIX
(MyHMUMNANbHBIX) yupexaeHUAX B
MHPOpPMaLUOHHO-
TE/IeKOMMYHMKaLMOHHOM ceTu
"NnTepHeT" (Www.bus.gov.ru)

HaunmHaAa c 1

ceHTabps 2015 .

KasHaueiictBo Poccuu,
MwuHbMH Poccuu

(n. 9(1) BBeaeH pacnopsrkeHnem Mpasutenbctea PO ot 20.01.2015 N 53-p)

10.

BepeHne MOHUTOPUHTa:

C034aHu1A YCNOBUIA oA NPOBEAEHUA B
COOTBETCTBMM C MOJIOKEHUAMM
depepanbHOro 3akoHa ot 21 uiona 2014 r.
N 256-®3 "O BHECEHUN N3MEHEHUI B
OTAeNbHble 3aKOHOAATe/IbHble aKTbI
Poccuiickoin Pepepaumm no Bonpocam

exerogHo, go 20
AaHBapA n 15 niona
exerogHo, no 11
AHBaAPA U 5 nona

MuHTpyAa Poccmn, MUHKYAbLTYpPSI
Poccun,

MwuH3sgpas Poccuu,
MwuHobpHaykn Poccun,
MwuHcnopT Poccuu,

OpraHbl UCMONHUTENBHOM BNACTU

cetn "UHTepHeT"
(www.bus.gov.ru)
dyHKUMOHana ana
pa3smelLeHna MHGopMmaLmmn o
pe3ynbTaTax He3aBUCUMOW
OLLeHKM KayecTBa OKa3aHuA
YCNYr OpraHn3aumnsamu B
coepe KynbTypbl,
COLMaANbHOro 06CNyKMBaHUS,
OXpaHbl 340PpOBbA U
obpa3oBaHuA

obecneyeHne BOSMOXKHOCTH
ONA 3aperncTpupPoBaHHbIX B
YyCTaHOB/NEHHOM NopAgKe
nosb3oBaTenei pasmeLLaTb
nHbopmaumto Ha
odunumnanbHOM canTe B
MHGOPMALMNOHHO-
TENIeKOMMYHUKaLMOHHOM
cetn "NHTepHeT"
(www.bus.gov.ru)

npesocTaBAeHne CBEAEHUI B
MHGOPMALMNOHHO-
aHaNINTUYECKYIO cUcTemy
"MOHUTOPUHT BbINO/IHEHUS
MeponpuaTUiA No
NOBbIWEHUIO



npoBeAeHNA HE3aBUCUMOM OLLEHKMU cybbeKkToB Poccuitckom onnarbl Tpyaa paboTHMKoB"
KauyecTBa OKa3aHWA yCAyr opraHmn3aumnsamm depepauuu MuHTpyaa Poccum
B chepe KynbTypbl, COLMANBHOTO

06CNYKMBaAHMA, OXPaHbl 340POBbA U

06pasoBaHUA" HE3aBUCMMOWM OLLEHKHM

KauyecTBa OKa3aHWA YCAyr opraHmn3aumnsamm

B chepe KynbTypbl, COLMANBHOTO

06CNYKMBAHMA, OXPaHbl 340POBbA,

06pa3oBaHMA, a TaKKe BbIPabOTKU

npeasoXeHn No yaydLeHnto paboTbl

OpraHM3aunn 1 UX peannsaumm B pamkax

MHPOPMALMOHHO-aHANUTHUYECKOM

cucteMbl "MOHUTOPUHT BbINOJIHEHUSA

MEpPOMNPUATUIA NO NOBbILEHUIO ONAATbI

Tpyaa paboTHUKOB";

pa3smelLeHma MHGoOpMaLmmn o pesynbTaTax EXKerogHo MuHduH Poccum, KasHauelcTso pa3smelLeHMe pe3ynbTaToB
HE3aBMCUMOW OLEHKM KayecTBa OKa3aHuA Poccum MOHWUTOPUHTA Ha
YCAYr opraHunsaumsamu B chepe KynbTypbl, odMLMaNnbHOM caiTe B
CouManbHOro obcnyKMBaHMA, OXPaHbl MHPOPMaALNOHHO-
340p0BbA M 06Pa3oBaHMA Ha TEeNIeKOMMYHUKaLMOHHOM
oduumanbHom canTe B MUHPOPMALMOHHO- cetn "NHTepHeT"
TE/IeKOMMYHMKaLMOHHOM ceTu (www.bus.gov.ru)

"NnTepHeT" (Www.bus.gov.ru)

(n. 10 B pea. pacnopskeHun Mpasutensctea PP ot 20.01.2015 N 53-p)

11. NMoaroToBKa AOKAaAa O pe3yabTaTax 00 30 mapTa 2015 MwuHTpya Poccum ¢ yyactnem LoKnag B [paBUTeNbCTBO
npoBeAeHNA HE3AaBUCUMOM OLLEHKM r. (panee MuHKynbTYpbI Poccun, Poccuiickoin Pepepaumm
KayecTBa OKa3aHWA yCNyr opraHn3aunamm €KerogHo) MwuH3apasa Poccun,

B chepe KynbTypbl, COLMANBHOTO MuHob6pHayku Poccun,
06CNYKMBaAHMA, OXPaHbl 340POBbA, MwuHcnopTa Poccun, MuHduHa
06pa3oBaHua n dopmmnpoBaHme Poccuu,

I'IpeAJ'IO)KeHVIVI Nno coBepLweHCTBOBAHUIO opraHos NCNONHUTENbHOM



[eaTeNbHOCTM OpraHusaLmi B/1lacTM cybbeKkToB Poccuinckol
depepaunm

(n. 11 B pea. pacnopskeHua Mpasutensctea PP ot 20.01.2015 N 53-p)




